TEXHUYKA CHEHNU®UKAILINJA

Hab6aBka ycayre counia.ﬂﬂe 3amTHTe ., Jlomoh vy kyhu crapum Junmma u ocobama ca
HMHBAIHIUTETOM HA TepuTopujn Onmruae Kypmymianja“
JH op. 144/2023

[penmer jaBHe HaOaBKe je U300p MpyKaola ycayra CoIMjalHe 3amTiTe — yeayra momoh y
kyhu 3a crapa nuna u ocobe ca HHBATMIUTETOM Ha TepUTOpHjU omnTuHe Kypurymiyja.

HNudopmaigje 0 KOPUCHUYKO] TPYHH KOjOj j€ Yyciayra HaMemeHa, MpOTPaMCKHM
aKTHBHOCTHMA KOj€ Ce€ pealm3yjy y CKJIaay ca moTrpebaMa KOPHCHHYKE TpyIie, KaJpoBUMa H
JPYTHM MTHTAbUMA IIPONMCAHMM HHTepHHM akTuMa. CaMm nojam “Tlomoh y Kyhu crapum numuMa u
‘0 ocobama ca MHBAJIHIUTETOM  IOJpa3yMeBa oJjpaciia W crapa JIMIa ¥ 0code ca WHBATMIUTETOM
KOja paj| CaBliajlaBarba CBAKOJIHEBHHX COIHMjaIHMX KMBOTHHX M 3/IpaBCTEBHUX Telikoha cy y
cramy oapehene counjanne norpede. Konkperna yciryra he 3aBUCTUTH 01l PU3MUKHAX M TICHXAIKHX
CIOCOOHOCTH  KOPHCHHKA, FbErOBOT  3JPABCTBEHOI  CTAaryca, CTEleHAa OMETEHOCTH MM
WHBAJIUIHOCTH, CTEIIEHA IOPOIUYHE TOIPIIKE, CHAra v pu3uka KopucHuka uta. KoHkpeTHa yciyra
he 3aBuCTUTH O (GU3MUKHX W ICHUXHYKHX CIOCOOHOCTH KOPHCHHKA, FH-ETOBOT 3IAPABCTBEHOT
cTaryca, CTelieHa OMETEHOCTH WMJIM MHBAIMIHOCTH, CTETICHA IIOPOIHUYHE IMOPIIKE, CHAra U pU3HKa
KOpHUCHMKa MTJI, a npyxkahe ce kopucuumuMma I, 1T u 111 crenena moaprmke, kao M KopucHuImMa IV
CTeleHa MOJIPIIKe, YHja Jera KuBe BaH Teputopuje Ommrune Kypriymiuja.

Kopucunuka rpyna, oaHocHo kopuchuim yeiayre I[IYK 3a crapa nwmma u ocobe ca
UHBAIUIUTETOM, Onhe yKJbydeHH Yy YCIYry Ha OCHOBY pemierha — CorujanHor caBera OmImTHHE
Kypmymmuja u mo ymyty llentpa 3a Conwmjanam pan Kypirymndja, 3aXxTeB ce IMOIHOCH Ha
nponucaHoM obpaciy. [Ipyxkame yciayre KOpHCHHUIIMMA Yy CKIaay ca TIpaBHIHHKOM OTIITHHE
Kypirymnuja 3a nomoh y kyhu crapum unuMa u ocodama ca HHBAJIMIUTETOM a Ha OCHOBY pelerma
— ConyjanHor caseTa 4 1o ynyty u npouenu [{entpa 3a Coumjanau pan Kypmymnuja y ckiany ca
WHMBJIyaTHUM IIJJAHOM U TPOIIEHOM HWHTe3uTeTa mojapiike. I[lranupanu Opoj YKIbYYEHHX
KOpHCHHKA Yy yclyry 1o 80 KOpHUCHMKA y pypajlHUM IIpeliesiuMa, celmma U Hacesbuma OmmTrHe
Kypmymnyja, ykynao 30 MecHHX 3ajenHuna (HajyJa/beHHjU OKBUPHO KOPHUCHHUK 45KM O] rpaja).
ITporpamcke aKTUBHOCTH Ce pean3yjy y CKiIaay ca HoTpebama KOPUCHHUKA, a IPYXKarbe IpeIMeTHE
ycayre oOyxBara IOJPIIKY KOPHCHUIIMMA Y 3aJ[0BOJbABalby CBAKOJHEBHHX JXHBOTHHX TOTpeOa,
Kako OM ce YHaIpeIno UITH OJIPXKao KBATHUTET JKUBOTA.

V¥ ckmnany ca HabaBkoM yciyra he ce mpyxaTtu Ha Teputopuju ommtuHe Kyprmymnwmje, y
Tpajaly 10 6 Mecemu oOyxBata 1m0 80 KOpHCHHKA OJpaciuX CTapHjHX JMIla B ocoba ca
UHBAJIHIUTETOM U TO:

Ilpyxame mnpeaMerse yciayre o0yxBara MOAPUIKY KOPHCHHIMMA Y 3310BOJbaBatby
CBaKOJJHEBHUX JKUBOTHHX IOTpeda, Kako OW ce yHAIpeIruo WK OPKa0 KBAIUTET KHUBOTA.

Yenyra xojy mpyxajy repomonomahnue YKJbydyje Hemocpeany Hery / momoh koja ce
peanmusyje y nomMahWMHCTBY KOpPHUCHHKAa M TO 2 1O 5 myTa HeNeJ/bHO MO 2 caTa y CKJIamy ca
WHJUBUIYATHUM IUIAHOM U TpOLEHeHe NMOoTpede Hapydywola OJHOCHO pelnereM ColujasHor
Cagera u llentpa 3a Conjanau pa.

[Npyxanan yciyre he jeHOM MecedHO W3BEINTABATH O pajly Ha MPYKAMY YCIyre HaIUICKHY
ciryx0y omntuHe Kyprymimje, y mucmenoj popmu u oOpacima onmmntuae Kyprmymimja.

[py>xanan yciryre u3BemTaBa Hapy4YHola yciIyre O akKTHBHOCTHMA, HAMPETKY M YTPOIIKY
HOBIIA MECEYHO, HJIM y JIPYTHM HHTEPBAINMa Koje OJpe/ii Hapyumall. '

[pyxanan ycimyre je y o0aBe3u jha JOCTaBH MECEYHE HApaTHBHE H3BEINTAje O MPYKEHHM
yenyrama nnomoh y kyhu Koju caipxu mojarke JeTabHe MOJaTKe O IPYKEHHM YCIyTa, MPYKEHUM
YacoBHMa YCIyre 10 CBAaKOM YK/bYYEHOM KOPHCHHUKY, JHEBHHKE pajJa ¥ pajHe JIUCTE,
MHIMBUIYalHE TIpOTpaM YCIyra, ckaje (YHKIMOHATHE e(HKACHOCTH, MpOLEHE HHTE3UTETa
HOJPIIKE 3a KOPUCHUKE Kao OOUM U HaYWH peaTM30BaHOr ca/ipiKaja ycIayra IpeMa HHIUBUIY ATHOM
porpamy, 3anaxama cinyx0e momoh y kyhu, 3amaxarse U 3a10BOJCTBO KOPHCHHKA U IMPOTOKOJ O
IpyXeHuM yciyrama nomoh y xyhu, GUHAHCHjCKMM H3BEHITajUMa y TMHCAHO] GOPMH M OBEpPEHY
TIOTBP/LY O U3BPIICHO] YCIIy3H O] CTpaHe Hapy4YHoIla.



Cge anraxoBane reponrogomahuie cy y oGaBe3H j1a BpIIe eBUACHIHU]Y CBOI paa Kpo3
pajHe JIMCTe, JHEBHUKE pajia U MECEYHE U3BEINTaje.

Bpemencku nepron mpyxama ycruyra je 6 Meceld, 5 JaHa y HeIeJbU ca OCMOYACOBHHM
DaJTHUM BPEMEHOM, y IUIAHAPAHOM Tpajamy ycIIyre, KOJ BHIEe KOPHCHUKA Y Pa3IHYMTHM MECTHMA
“Ha TEPUTOPH]H OITIITHHE KypmyMnHJa

W3abpanu Ilonyhau, 1yxaH je 1a HaaIeKHOM JIHILY Oz[eJ]':.eH)a 3a ):[pymTBeHe JIETIATHOCTH U
omuty ynpaBy OnmTuHcke ympaBe ommTaHe Kyprmymmuja omoryhu yBHI y CBOje aKTHBHOCTH
TOKOM peajld3aluje yclIyre a ca IMbeM MOHHTOPHHTA W eBajlyallije, Kao M Ja UM CTaBjba Ha
pacronarame cBe HoTpeOHe HHPOpMaIHje, JOKYMEHTAIH]y B 00pa3Noxkemha y BE3H ca IIPeIMETOM
HaOaske. [IpunukoM KOHTpoJa, aHaIM3a, MOHHTOPUHTA W eBalyaildje MOrYy OWTH YKJbYYEHH U
KpajmhH KOPUCHHIIA MPeIMETa jaBHE HaOaBKe.

ITorybau je y obaBe3u na y meproy cripoBoljema yciyre, anraxyje 15 reponrto nomahumna
Koje he OMTH, CBaKOJHEBHO, YKJby4eHE y MpYKame yCIyra U3 MNpeaAMeTHe HabaBKe, MpeMa
CTaHIapayMa ColMjajiHe 3aIlTuTe 3a mpyxame [lomohwm y kyhu. Csaka FepOHTOIIOMahI/IHa Mopa
ouTH cepTH(bI/IKOBaHa 3a Ipy’kame yciyra reponrogomahurie.

ITonyhau je y obGaBe3u ma ca repoHTo noMahuIiama 3aKjbydd YrOBOPE O AHTAKOBaEGY 3a
HEPHOJIy Tpajara yroBopa 3a norpede mpyxara yciayre [Tomoh y kyhu.

' 3a obaBipatbe mpeaMeTHor mocna Ilonyhau Tpe6a jna mpemsumu u oGesbenu moTpeban
KaHIENAapHjCKH MaTepujall, XUTHjeHCKa CpelcTBa 3a pajJ repoHTogoMahmiia, KOMYHHKAI[HOHE
TPOIIKOBE 3a IPyXKaoLE yCayra, ¥ Jia IOKpHje CBe TPOIIKOBE HACTAJNE Y PeaM3alliji [PEJIMETHE
HaOaBKe. :

W3zabpann mpyxanan yciyra ce obasesyje na 00e30eqd yKyImHO 23 pajgHO AHTaKOBAHA
U3BpIINJIAIA YTOBOPOM H TO:

PyKoBOIHOIK VCAYIE U TEXHUYKO 0COOIBE:

- 1 Koopmunarop - Ha MecTy pykopojuona (BIIIC-VI) ekoHOMCKOT MM JPYIITEBHOI CMepa ca
HCKYCTBOM Yy BOhemY yciyra u3 o0JIaCTH COLHUjaTHe 3amTuTe ¥ nomohn y kyhu y tpajamy Hajmarse
3 ronuHe.

- 1 Menagep pykoBommnanm - Ha Mmecty pykoBojauorna (BIIIC-VI) ekoHOMCKOT, HOCIOBHOT

MCHAIIMEHTa, Ca UCKYCTBOM Ha PyKOBOZEhMM WM CIIMYHMM PagHUM MECTHMA Y Tpajaiby HajMame

3 roauHe.

-1 cTpyunm pagnuk - (carnmacHo wiany 136. 3akona o cornmjannoj samrutd (“Ci.rmacauk PCH,
Opoj 24/11)— Ha MecTy CTpPYYHOI capajHHKa); ca nnueHHOM/yBeperLeM 3a 00aBJbambe OCHOBHUX
CTPYYHHX IIOCJIOBA M Ca PATHUM MCKYCTBOM U3 06J1acTH COLWjasiHe 3amTHTe U noMoh y kyhu y
Tpajamy HajMarbe 3 FOJHHE.

- 1 Jlunuromupany ICUX0JI0T — HOXKEJBHO PagHO UCKYCTBO U3 OOJIACTH COIMjaIHE 3aIITHTE.
- 2 AnvunncrparuBHa pagauka ca (CCC) eKOHOMCKOT HITH JAPYIITBEHOT CMEpA.
Oco00.Jbe aHTaXXOBAHO HA TUPEKTHOM Pajly ca KOPUCHHUIIMMA:

- 15 reponTo nomahuita - ca cepTUGUKATOM O 3aBPIIEHO] AKPEUTOBAHO] 00YIIH, OTBpJIe 3aBOjIa 3a

CouyjanHy 3aTATY - MOXEJFHO PagHO UCKYCTBO. ,

- 2 BOo3a4a, , ca J103BOJIOM 3a b kateropwmjy y npymckom caoGpahajy ; mojkeJbHO pajHO HCKYCTBO,
obaBpahe ycmyre mnpeBo3a reponTtonomahuiia g0 JgOMahMHCTBA KOPUCHMKA, CcHab/eBambe
KOPMCHHMKA HAMHMPHHUIIAMa, CPEACTBUMA 3a XHIHjEHY H JIEKOBUMa y CKJIajly ca MHJTUBH Ty aITHIM
IUIAHOM yCITyra KOPUCHHKA, OTBOXKEHE KOPUCHHKA JIeKapy Ml Y IpYre HHCTUTYLHjE y CKIaiy ca
noTpedamMa KOPUCHHUKA U HHIMBU/IyTHHM ILIAHOM YCIIyTa.

Ca cBHM aHraXOBaHMM JHIMMa H3a0paHH IpyXaman yciyra he 3ak/byddTdH YroBOp O
aHTaXXOBabY.

Mecro Bpiiema yciyra: Ha agpecH KOPUCHUKA Ha TepuTopHju onmriae Kypymiuja

Ocob/be ~ aHT@KOBaHO  Ha  JUPEKTHOM  paly  ca  KOPHUCHHINMA: 15
HEroBarTeJbHIa/TepoHToIoMahuia  HeroBaTesbHIe/TepoHTO-1oMahuIle Mocenyjy cepTudukar o
3aBpIIEHO] aKpeIUTOBAHO] 00yIH, | CTPYYHH capaJHHUK KOjH MMa JIMIEHIY 3a 00aBJbake OCHOBHUX



CTpYYHHX nocnoBa, 1 xoopaumnarop, 1 MeHanep pykoBoawiail,l IUILIOMHPaHH IICXHXOJOL, 2
aJIMAHUCTpaTUBHA PaJHHKA, 2 BO3ayYa.

Cpaxo anraxosaHo june Ouhe y oGaBe3n na BpIIH eBHJ:[eHuHJy CBOT pajJia Kpo3 JIUCTE U
JHEBHUKE pajia, Kao H JIa HCTE IO0CTaBJba MPYKaAoI(a YCIyTE. »

Ipy:xanan yciyre he jenHoM MecedHO M3BEINTABATH O Paly Ha PYKAMbY YCIyTe HAIICKHY
ciryx0y onurrune Kypurymnuje, y muemenoj gpopmu 1 obpacumma onmrune Kyprymmmja.

IIpy»xanar ycimyre m3BemTaBa HapydHola yCiIyre 0 aKTHBHOCTMMA, HATIPETKY H yTpome
HOBLIA MECCYHO, UIIH Y IPYTHM HHTEPBAIMa KOje OJIpelH HapyJuar.

Cge anraxosane reponrtomomahuie cy y obaBe3w 1a BpIie ean(eHunjy CBOT paja Kpos
pajHe JICTE U MECeYHEe U3BEINTaje.

Ilpyxanan yciayre he usBemTaje o paay 3a NpyxkeHe yCIyre moctaBbaTé OTIINTHHH
Kypmrymiaja

IIpyxanan ycmyre 3akibydyje yroBop O IpykKaky YCIyre, ca KOPHCHHKOM H T'€POHTO
nomahuiiom. Yrosopom ce ypeljyjy mehycoGna npasa, o6aBese H OATOBOPHOCTH, @ 10 noTpedu u
ylora 4iaHa IMOPOAMIE MK JIpyror  jiuia 3HaYajHOI 3a KOPHCHHKA MPHIMKOM IIPYKamby
ycayre.Ilpyxaian ycayre nMa HajMarbe jeJHOT CTPYYHOT pajHuKa.

Henocpenny ycnyry nomoh y xyhu npyxa capagsuk — reponto gomahura

I'eporTo nomahuna uma 3aBpieHy OCHOBHY 0OYKY IO aKpeIMTOBAaHOM IpOrpamy o0yKe 3a
IpyKame ycinyre noMoh y kyhu.

T'eponto nomahuna He MOXKe OHTH WIaH IOPOAUIHOT TOMAhMHCTBA Y KOME XKHBH KOPHCHHK,
CPOIHHK y IIPABO] JIMHUjH Ka0 HU poljeHH GpaT U cecTpa, ONHOCHO OpaT H cecTpa 110 OILy HIIM MajIH
KOPHUCHHUKA.

Yci0BH 3a npykame yeayre

IIpyxainan yciyre je Tyxan Jia ycIyry Koja je IpeMeT jaBHe HabaBKe MPyKH y CKIALy ca
3akoHOM 0 coumjannoj samTutH («Ciyx6Genu rmacauk PCy», 6poj 24/2011) u y ckmagy ca
IIpaBUIHHKOM O GMHKMM yCIIOBHMA H CTaHAAapAMMA 3a IPyKame ycayra cormjanae samrrute ("Cir.
rnacuuk PC", 6p. 42/2013, 89/2018 u 73/2019) xao u [IpaBuinuka o MepUINMa, KPHTEPH]yMEMA U
OMMXXMM yCOBAMA 32 NMAPTHIMIAIM]y KOPHCHHKA M CPOJHHKA OOABE3HHX HA H3IPKABAGE Yy
TpomkoBuMa momohu y kyhu 3a ocobe ca muBanmaurerom u crapa mna 6p. 11-02-64-1/014 ox
29.04.2014. romune xao u u3MeHe W jonyHe [lpapuanmka 6p. 11-02-110-4/014 ox 13.08.2014.
romuue ,11-02-227/2017-5 on 26.10.2017 u 3anme nonyHe Onmrune Kyproymmja 1-02-85/2023-2
ox 08.12.2023.roxune.

Y ckmagy ca 3akoHOM O CONMjaHOj 3AIUTHTH HA jaBHH TI03MB CE€ MOTY IPHjaBHTH
oBnaiheHy IPy)aoly yCIyTa KojH Cy JTHICHIUPAHH 32 TIpykame ycayre nomoh y xyhu.

"Ycayra odyxsara:

ITomoh y 06e36ehuBamy ucxpate, Koja yKibydyje Mo IoTpeOu:

0 HabaBka HamupH#HIIA

Cepsupame 1 IOMOh Ipy y3uMary XpaHe
[Tpunpema nakux o6poka

[Tpunpema HanuTaka

OnprxaBame XurujeHe nmocyha

Oo00o

IIOMOh V OIP)KABABY JIMUHE XUT'MJEHE:

0 Ilomoh mpu ymuBamy, obauerse, mpecBIademne
a Ilomoh mpu Kynamy (He yKJbydyje U caMo KyIlame)
0 IIpame u 4enubame Koce




ITOMOR V OIP)KABAILY OJEBHUX ITPEJIMETA:

. 0 HabaBka oznehe, 00yhe u mpame nocressune

[IOMOR Y OZIPXKABABY XUI'MJEHE CTAHA:

0  Oxpxapame urcTohe mpocToprja
0  OnpxaBame uncTohe Oese TeXHUKe

0 Onpxasame yrcTohe HOIHUX TOBPIIMHA ¥ IPOCTHPKA

ITOCEBHA ITOMO®R V¥ 3AJIOBOJbABABY JIPYTUX
EIBUCTELMJAJIHUX U COLIMJAJTHUX ITOTPEBA:

o Ilomoh mpu kperamy y cTaHy H JBOPHINTY

0 Ilomoh y HaGaBIu KibMra ¥ HOBHHA

‘0 Ilomoh y ycriocraBsbamy CcoLjalHe KOMYHI/IKaHH_]e ca OKpPYKEHEM H

HHHUIHparse 100pocyceacke moMohu

a Ilomoh y HabaBIM eKOBa, KOHTPOIIA Y3UMAama JIEKOBA

0 Oxsobeme Ha ekapcke Mperiiee Ha TEPUTOPHjU onmTuHe Kypimymmja.

o Ilomoh y nnahamy craHapuHe, eleKTpHYHE EHEPIHje, Ipejamba

U IPyUX KOMYHAJIHUX yclyra

a Ilomoh ocobama ca MHBAIHIUTETOM KOjH HMA]jy Ay

M3abpann mnpyxkanan yermyre he ycoyry BpIIMTH CBOjUM CpeICTBHMA y CKIagy ca

3aKOHCKHM IIPOIIMCHUMA 332 OBAKBY BPCTY YCIIyTE.

__HPEJCEJHHUK
TIIPUBPEMEHOI OPLAHA

H{HTI/IHE V_KYP’HIYN}JI

“paBHUK




